
Provider Network Training
Tuesday, July 27, 2021



Agenda

Time Topic Presenter

7:30 AM – 8:00 AM

Initial Healthy Assessment

Health Education Update

Quality Update

Nicole Branning,
Quality Manager

Elisa Hernandez,
Health Education Manager

Tammy Fisher,
Quality Director

8:00 AM – 8:15 AM COVID- 19 Updates Dr. Sara Levin,
Deputy Health Officer

8:15 AM – 8:30 AM UM and Behavioral Health 
Updates, Grievance Reminder

Dr. Dennis Hsieh,
Chief Medical Officer

8:30 AM – 9:00 AM Health Equity and Disparities Gilbert Salinas,
Chief Equity Officer



Initial Health Assessment
Nicole Branning,
Quality Manager

Nicole Branning
Quality Manager, CCHP

Nicole.Branning@cchealth.org



Initial Health Assessment

Required Components:
• Completion of the Staying Healthy 

Assessment (SHA)
• A comprehensive history
• A comprehensive physical and mental exam
• Diagnoses, as needed
• Plan of care, including all follow up 

activities and referrals to address findings or 
risk factors discovered during the initial 
assessment and completion of the SHA

• Provision of needed preventive care  
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Initial Health Assessment

1) Staying Healthy Assessment
1) Ensure the provider reviews with the member 

and provides counseling for any areas 
indicated

2) Confirm provider review by signing and dating 
at the end of the form

3) If the patient declines, check the box at the 
end of the form. Still sign and date.

2) Blood Lead Screening
1) All children should have a blood lead screen at 

12 months and 24 months of age.
2) If the screenings were missed, a screening 

should still be ordered at least once until 72 
months of age.

3) If it is not in the child’s best interest or if the 
parent/guardian refuses, document the reason 
and obtain a signed statement from the parent 
or a reason why a statement was not obtained.

Nicole Branning
Quality Manager, CCHP

Nicole.Branning@cchealth.org



Health Education Updates
Elisa Hernandez,

Health Education Manager

Elisa Hernandez
Program Manager in Health Education, CCHP

Elisa.Hernandez@cchealth.org



Health Education Provider Resource Guide
Category Program Description Contact Information

Asthma

American Lung Association Provides counseling sessions, interactive classes, support groups
(Cancer, COPD, and Asthma) and materials on lung cancer.

(510) 638- 5864 or
1-800-lungsusa

CCHP and Public Health This combined effort will be starting a 3-year Asthma Home Visiting Pilot for 
members with moderate to severe asthma.

Contact shea.gaier@cchealth.org or 
Kathie.phun@cchealth.org

Behavioral Health 24 Hour Behavioral Health 
Access Line 

Provides Services for mental health and substance abuse. 888-678-7277

Breastfeeding

La Leche League (Antioch & 
Pleasant Hill)

- (925) 550-6459 or
(415) 633-6441

John Muir Recommended to check web-site for current class offerings. www.johnmuirhealth.com

WIC Provides classes and material on website. https://cchealth.org/wic/

Case & Disease 
Management

Contra Costa Health Plan - www.cchealth.org/healthplan/case-
management.php

Dental Denti-Cal Provides dental services to Medi-Cal eligible individuals in multiple languages.  
Call to speak with a representative for questions regarding eligibility, general 

program information, including share of costs, and how to find a dental provider.

1-800-322-6384

Diabetes

Inspiring Communities Provides Diabetes Prevention and Diabetes Self-Managements
and Education and Support (DSMES).

www.inspiringcommunities.org or call 
Minda Chai (510) 609 6875

Contra Costa Health Plan Pilot program using cellular enabled glucometer and Diabetes Management and 
Self-care Education for CCHP members with Medi-Cal in the East and West county 

who are obese and have an A1c 9 or greater. 

Disease.Management@cchealth.org or 
call 925.864.3189

mailto:shea.gaier@cchealth.org
mailto:Kathie.phun@cchealth.org
http://www.johnmuirhealth.com/
https://cchealth.org/wic/
http://www.cchealth.org/healthplan/case-management.php
http://www.inspiringcommunities.org/
mailto:Disease.Management@cchealth.org


Health Education Provider Resource Guide
Category Program Description Contact Information

HIV/AIDS

Public Health: HIV/AIDS & 
STD Program

Provides comprehensive services for people living with HIV/AIDS including 
education, testing and prevention services and medical case management. The 

STD Program provides services for syphilis, gonorrhea, and chlamydia that 
includes screening, diagnosis, and treatment.

https://cchealth.org/hiv/

Heart Health
American Heart Association Provides information on healthy living, healthy lifestyle, fitness and healthy 

cooking. They also have information on over 20 heart related topics including 
heart failure, high blood pressure and heart valve problems and disease. 

www.heart.org

Injury Prevention

Car Seat Fittings: National 
Highway Traffic Safety 

Administration

Provides free car fitting installations by certified seat technicians that help install 
seats in English and Spanish. Search by city at website: -

https://www.nhtsa.gov/equipment/car-
seats-and-booster-seats

Public Health Nurses
Car Seat Program

Provides car seat fittings with a grant from the Office of Traffic Safety, (Please 
note: Car seats are subject to availability based on grant funding).

Jessica Recinos at (925) 608-5325 or 
Jessica.recinos@cchealth.org

Public Health: Safe
Routes to School

Provides assemblies, leadership building and bicycle rodeos, to encourage 
bicycling and physical activities and address fear of violence in communities: 

cchealth.org/injury-prevention

Nutrition, Exercise 
and Healthy Weight

Food Bank of Contra Costa 
and Solano Counties

Offers food in various cities www.foodbankccs.org

Fresh Approach Low cost & free food though Cal-Fresh & Market-match famers markets, offer on-
line enrollment for nutrition workshops & resources on YouTube & Instagram

www.freshapproach.org

Monument Impact Provides physical activity classes for adults and children https://monumentimpact.org/

18 Reasons Cooking and nutrition classes conducted by Instagram, YouTube and Facebook https://18reasons.org

UC Cooperative Extension 
Expanded Food and Nutrition 

Education Program

Provides virtual classes regarding nutrition, food savings, and food access for 
adult and youth

efnep.ucanr.edu or call (925) 608-6670

https://cchealth.org/hiv/
http://www.heart.org/
https://www.nhtsa.gov/equipment/car-seats-and-booster-seats
mailto:Jessica.recinos@cchealth.org
http://www.foodbankccs.org/
http://www.freshapproach.org/
https://monumentimpact.org/
https://18reasons.org/


Category Program Description Contact Information

Parenting

CoCo Kids Childhood Champions Free or low-cost parenting services and childcare www.cocokids.org

Public Health (Black Infant Health) - www.cchealth.org/fmch/  
or call 1-800-696-9644

First 5 Provides support to families with classes and workshops for children including art, 
science, cooking and dance.  Other options include drop-in play-time classes, Saturday 
classes and classes for dads   currently classes are closed at all locations but can be 

accessed Facebook and Instagram.

http://www.first5coco.org/

WIC Classes for new parents, newborns and education for children at different ages https://cchealth.org/wic/

Pregnancy and 
Childbirth

Healthy Start For Regional Medical Center Providers: Martinez, Pittsburg, and West County (925) 431-2345

Public Health: Black Infant Health Prenatal Care Guidance Program, Postpartum, Home Visiting Program www.cchealth.org/fmch/ or call
1-800-696-9644

WIC Provides classes for new parents, newborns and education for children at different ages https://cchealth.org/wic/

Smoking
Cessation

American Lung Association Provides counseling sessions, interactive classes, support groups (Cancer, COPD, and 
Asthma) and materials on lung cancer

www.lung.org

California Smokers Help Line Provides free multi-lingual telephone counseling services, smoking cession materials, 
provider training and toolkits, and fact sheets

www.nobutts.org or
1-800-No-Butts

Monument Impact Provides classes on smoking cessation https://monumentimpact.org/

Nicotine Anonymous On-line meetings and phone counseling www.nicotine-anonymous.org

Violence 
Prevention

Center for Human Development Provides services to youth, young adults, and their families who have been victims of 
violence and trauma (Central Contra Costa 14- 26 years of age)

Contact (925) 687-8844

Health Education Provider Resource Guide

Elisa Hernandez
Program Manager in Health Education, CCHP

Elisa.Hernandez@cchealth.org

http://www.cocokids.org/
http://www.cchealth.org/fmch/
http://www.first5coco.org/
https://cchealth.org/wic/
http://www.cchealth.org/fmch/
https://cchealth.org/wic/
http://www.lung.org/
http://www.nobutts.org/
https://monumentimpact.org/
http://www.nicotine-anonymous.org/


The Partners in Pregnancy Program is proud to announce
The Fatherhood Program

For more information and registration contact Armondo DePiña, Father Engagement Specialist, by calling (925) 489-3762 or by email at edepina@asperanet.org

Why was this program developed?
This fatherhood program has been selected through community involvement, due to the 
work of the Perinatal Equity Initiative.  This agency is committed to changing poor health 
outcomes in Black babies in the community and to provide support for Black families.

What does the program offer?
• Free Fatherhood Services for Black fathers
• 12 sessions (Zoom/virtual) in group or individual regarding fathering skills, parenting 

and self-care with a Father Engagement Specialist (Groups will meet in person once 
pandemic restrictions are lifted) 

• The program also offers additional sessions for new and expectant fathers regarding 
workforce development and money management

Who qualifies for this program? 

• A father that is a resident of Contra Costa County
• A father that is expecting a child or parenting a child with a Black mother

Please note that if you have other individuals who do not qualify for this program, Aspiranet
has other programs available.  



Quality Update
Tammy Fisher,
Quality Director

Tammy Fisher
Quality Director, CCHP

Tammy.Fisher@cchealth.org



Tammy Fisher
Quality Director 



Adult 
Preventive
Guidelines
Updates

United States Preventive Services Taskforce 

2021 Updates
• Colon Cancer Screening
• Lung Cancer Screening

Advisory Committee on Immunization Practices

• Coronavirus (Updated July 9, 2021) 
o COVID-19 vaccines approved under an emergency use 

authorization (EUA) include Pfizer-BioNTech, Moderna, 
and Johnson & Johnson. 

• HPV (Updated 2018)
• MMR (Updated 2019)
• Pneumonia (Updated 2019)

https://www.uspreventiveservicestaskforce.org/uspstf/recommendation/colorectal-cancer-screening
https://www.uspreventiveservicestaskforce.org/uspstf/recommendation/lung-cancer-screening
https://www.cdc.gov/vaccines/hcp/acip-recs/vacc-specific/covid-19.html
https://www.cdc.gov/mmwr/volumes/68/wr/mm6832a3.htm
https://www.cdc.gov/mmwr/volumes/67/wr/mm6701a7.htm
https://www.cdc.gov/mmwr/volumes/68/wr/mm6846a5.htm


ACEs

• ACE Study shows link between ACEs adversity in childhood and health outcomes 
in adulthood.   

• 60 percent of Californians have experienced at least one ACE, and 16.7 percent 
have experienced four or more.

• Scientific data shows that early detection and early intervention significantly 
improves health outcomes.

• Primary care is often the first point of contact for patients and families 

• Building a system of care – people, processes, and links to community resources 
– is essential for screening and response in primary care   





ACEs 
Resources 

Training for providers and care team 
ACEs Training

Workflows to screen and respond to 
patients with a positive ACE score 
Workflows

Join the Contra Costa Network of Care
Contra Costa Network

https://training.acesaware.org/becoming_aces_aware
https://www.acesaware.org/wp-content/uploads/2020/05/Provider-Toolkit-Suggested-Clinical-Workflows-for-Screening.pdf
https://www.contracostanetworkofcare.org/
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VA C C I N AT I O N  DA S H B O A R D



V A C C I N E  - W I D E S P R E A D  A V A I L A B I L I T Y



















I N F E C T I O N  P R E V E N T I O N  &  C O N T R O L  
=  B O T H / A N D ! ! !





C O V I D  T E S T I N G A VA I L A B L E  T H R O U G H O U T  
C O U N T Y



C O V I D  T E S T I N G  A VA I L A B L E  
T H R O U G H O U T  C O U N T Y



C H A N N E L  YO U R  S U P E R P OW E R S  A S  
P ROV I D E R S ! !

• You may be the single most important person to move a vaccine 
undecided person to a decision to receive the vaccine.
• Ask the question/understand your patients’ indecision? “tell 

me about why you haven’t got vaccinated”
• Hear/Clarify their answer and respond appropriately to meet 

them where they are
• Offer resources
• If you don’t have vaccine available in your clinic – know 

where to refer them for immediate, accessible vaccine



Medical Director Updates
Dennis Hsieh, MD

Chief Medical Officer

Dennis Hsieh, MD, JD
Chief Medical Officer, CCHP

Dennis.Hsieh@cchealth.org



UM Provider 
Portal Update



UM Guideline Updates

ST/OT/Audiology Gastric Bypass Other



Specialty Care Access



Behavioral 
Health Update



CalAIM
Updates



GRIEVANCE REMINDER

• Please remember to submit copy of complaint/grievance to CCHP 
• Providers can also assist the member if they want to file a complaint/grievance
• Forms (English and Spanish) are available at each Provider Office and on our website 

https://cchealth.org/healthplan/grievance/ 

Dennis Hsieh, MD, JD
Chief Medical Officer, CCHP

Dennis.Hsieh@cchealth.org



Health Equity and Disparities
Gilbert Salinas,

Chief Equity Officer

Gilbert Salinas
Chief Equity Officer, CCHS

Gilbert.Salinas@cchealth.org



INCENTIVE
For attending this training, you may be eligible for a $100 incentive from CCHP.  
For Eligibility, you must be an active CPN and CCRMC Provider (Ineligible:  
Admin Staff, Managers).

Instructions
• Complete your W-9 and submit to Vanessa.Pina@cchealth.org

• Include your Individual Name, Tax Status, Address and Signature
• Complete our Provider Network Training Survey: https://bit.ly/3x9bVz7
• Deadline: Friday, August 6, 2021, 5:00 PM

Note: This process will take several weeks before your check is mailed to you.  Do not input this 
training into your timesheet, as this payment will be separate from your check.

https://forms.office.com/Pages/ResponsePage.aspx?id=3tkgKC3cY0OGJvKwA0OMRezy4RJl3d9Ol4q5pXSDAzNUOFcxSlFKVlpFTVpUUFlVUFpHTk1JTE1SMy4u


Upcoming Dates

Questions?

Dennis.Hsieh@cchealth.org
Elisa.Hernandez@cchealth.org   
Vanessa.Pina@cchealth.org

Date Time
Tuesday, July 27th, 2021 Attend one of the three sessions:

7:30 AM – 9:00 AM
12:00 PM – 1:30 PM
5:00 PM – 6:30 PM

Tuesday, October 19, 2021
Tuesday, January 25th, 2022
Tuesday, April 26th, 2022
Tuesday, July 26th, 2022
Tuesday, October 25th, 2022

Thank You!
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