
  
 
 
 
 

   
TeleCARE  
 
Free access to telehealth urgent 
care for victims of interpersonal 
violence. 
 
 
Services provided: 

 
• Treatment / health care access advice 
• Prescriptions refills  
• UTI, cough, cold, allergy, asthma, substance 

use, minor injuries  
• Follow up after an emergency department visit 
• Referrals to primary care or the emergency 

department   
• Adult / Children wellness  

 
How to make an appointment: 
 
1) This service is available to all Family Justice 

Center/STAND! clients.  
2) Walk in or call the Family Justice Center for an 

appointment. 
Richmond: (510) 974-7200 
Concord: (925) 521-6366 
Antioch: (925) 281-0970 

3) You can then make an appointment for TeleCARE at 
the Family Justice Center / STAND site or via your 
cell phone.  

 
A team of health care providers and working together 
with the Family Justice Center and STAND to provide 
a comprehensive set of services to support your 
wellness needs and path forward to a safe and 
healthy life.  
 

 
   

 

 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 All services are FREE! 

 
 Virtual access at STAND, the 

Family Justice Center or by cell 
phone 

 
 Privacy and safety during your 

consultation 
 

 Easy to use platform 
 

 
 
 
Emergencies  
Call 911  
 
 


