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SLIDING FEE SCALE 
DISCOUNT POLICY  

F O R  S E R V I C E S  C O V E R E D  B Y  T H E  H C H  S C O P E  O F  T H E  P R O J E C T  

Contra Costa County Health Care 
for the Homeless Program 



Sliding Fee Scale Discount 

 
The purpose of this discount is to minimize financial 

barriers and the benefit plans that will be utilized 
when documented and undocumented homeless 

individuals receive care in any site included in the 
Contra Costa County Health Care for the Homeless 
(HCH) program Scope of the Project as defined by 

HRSA. 



Sliding Fee Scale Discount Policy  

PROCEDURE 

A. Notification 
 

B. Screening/Eligibility for Coverage and Sliding Fee 
Scale Program 
 

C. Health Care for the Homeless Mobile Van Services 
 

D. Outpatient Services 



Insurance Enrollment & Registration Flow for 
Homeless Patients with CCHS 

CCHS Appointment 
Unit 

Yes 
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CCHS Health 

Centers 

No 
Is the patient 

eligible for  
Medi-Cal? 

Yes 

 
 

No  
 Identified as 

Homeless  
 
 

Patient is Eligible 
for Sliding Fee Scale 

Discount 

HCH Mobile 
Clinic Vans 

No 

Enroll in Medi-Cal 
Register Patient 

with HCH 
Benefit Code 

Ineligible  for 
Health Coverage 

Register Patient 
with HCH 

Benefit Code 

Yes 
Register Patient 

with HCH Benefit 
Code 

Entry Point 
in CCHS 

Insured? 

If the patient needs to be seen in the 
Health Center for specialty services 
they will be given a referral form to 

ensure they will be charged in 
accordance with the Sliding Fee Scale 

Discount 



FPL Guidelines with Sliding Fee Schedule 
2016/2017 FEDERAL HHS POVERTY GUIDELINES [48 States] 

Monthly Income Thresholds by Sliding Fee and Discount Pay Class and Percent Poverty                (At or Below FPL%) 

Poverty Level 100% 133% 150% 200% 

  Sliding Fee Discount  

Family Size Annual Income 
No Fee $35  $45  $55  

1 $11,880  $990  $1,317  $1,485  $1,980  

2 $16,020  $1,335  $1,776  $2,003  $2,670  

3 $20,160  $1,680  $2,234  $2,520  $3,360  

4 $24,300  $2,025  $2,693  $3,038  $4,050  

5 $28,440  $2,370  $3,152  $3,555  $4,740  

6 $32,580  $2,715  $3,611  $4,073  $5,430  

7 $36,730  $3,061  $4,071  $4,592  $6,122  

8 $40,890  $3,408  $4,533  $5,112  $6,816  

For each additional 
person add, $4,160  NO ASSET TEST REQUIRED  

  

Reference:  Federal Register, January 25, 2016 

https://www.federalregister.gov/articles/2016/01/25/2016-01450/annual-update-of-the-hhs-poverty-guidelines 

SLIDING FEE SCHEDULE BY INCOME RANGE (0-200%) 

* Includes Outpatient, Specialty and Dental Services 

https://www.federalregister.gov/articles/2016/01/25/2016-01450/annual-update-of-the-hhs-poverty-guidelines


ADOPTION OF SLIDING 
FEE DISCOUNT 

SCHEDULE  

HCH Sliding Fee Discount Schedule 



HCH Credentials Policy  

 Health Center Program Requirements for 
Credentialing and Privileging “Licensed or Certified 
Health Care Practitioners”. 
 
 Licensed Independent Practitioner - Physician, Dentist, 

Physician Assistant, Nurse Practitioner 
 

 Other Licensed or Certified Practitioner – Registered Nurse, 
Licensed Practical Nurse, Certified Medical Assistant, 
Registered Dietician 



CCHS HCH Credentialing and Privileging Policy 



ADOPTION OF 
CREDENTIALING & 

PRIVILEGING POLICY 
 

CCHS HCH Credentialing & 
Privileging Policy 



HCH Program Updates 

 Health Care for the Homeless Program and all of 
CCHS Public Health Clinic Services Programs will be 

moving! 
 New office location: 2500 Bates Avenue, Concord, CA 



HCH Program Updates 

 
 Uniform Data System (UDS) Resources for 

the Health Care for the Homeless Program 
will be due February 15, 2017. 

 
 

 Each year, Health Center Program grantees (CCHS 
HCH Program) report on their performance using 
the measures defined in the Uniform Data System 
(UDS) as required by HRSA.  

 



Introduction to UDS 

HRSA-funded health centers are evaluated 
on a set of performance measures 

emphasizing health outcomes and the value 
of care delivered. These measures provide a 

balanced, comprehensive look at a health 
center’s services toward common conditions 

affecting underserved communities. 
 

 This is then reported and posted on the HRSA Health Center Program 
website for public viewing.  



UDS Performance Measures 

 Quality of Care 
 Access to Prenatal Care 
 Childhood Immunization 
 Cervical Cancer Screening 
 Adolescent & Adult Screening & Follow 

Up 
 Tobacco Use Screening & Cessation 
 Cholesterol Treatment 
 Ischemic Vascular Disease & Aspirin 

Therapy 
 Colorectal Cancer Screening 
 Depression Screening & Follow Up 
 HIV Linkages to Care 
 Oral Health  

 

Health Outcomes & 
Disparities   

 Diabetes  
 Hypertension 
 Birthweight 

 Financial Costs Cost/Patient 
 Medical Cost/Medical Visit 
 Health Center Program Grant 

Cost/Patient 
 Change in Net Assets to Expense Ratio 
 Working Capital to Monthly Expense 

Ratio 
 Long-Term Debt to Equity Ratio 



HCH Co-Applicant Governing Board 

 
 

Thoughts or questions to 
discuss for next meeting? 



Future Items to Discuss 

 Standing item: HCH Presentation 
 

 Contra Costa County Health Services & Health Care 
for the Homeless Organizational Structure 
 

 HCH program scope, availability of services and 
Project Director 
 

 HCH 2016 UDS Report              HCH Program Budget 



HCH Co-Applicant Governing Board 

Next Meeting 
Wednesday, January 18, 2017 

11:00 – 12:30pm  
597 Center Avenue 

Martinez, CA  
Conference Room TBD 
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