
I. TOTAL NUMBER PRIORITY 1 CALLS 5138

II. Total Number (Non-Exempt) BLS PRIORITY 1 Calls 0

III. ALS COMPLIANCE % 100.00%

Zone A
TOTAL NUMBER PRIORITY 1 CALLS 785

TOTAL PRIORITY 1 PENALTY CALLS 28

RESPONSE TIME COMPLIANCE %     96.43%

Zone B
TOTAL NUMBER PRIORITY 1 CALLS 867

TOTAL PRIORITY 1 PENALTY CALLS 26

RESPONSE TIME COMPLIANCE %     97.00%

Zone C
TOTAL NUMBER PRIORITY 1 CALLS 1864

TOTAL PRIORITY 1 PENALTY CALLS 67

RESPONSE TIME COMPLIANCE %     96.41%

Zone D
TOTAL NUMBER PRIORITY 1 CALLS 1622

TOTAL PRIORITY 1 PENALTY CALLS 68

RESPONSE TIME COMPLIANCE %     95.81%

*Responses with lights and sirens

30 Day Reporting Period: August 22 - September 20

Countywide

September - 2017

Contra Costa County Fire Protection District

Contra Costa County Emergency Medical Services

Response Time Compliance Report - Priority 1* Calls



Countywide

I. TOTAL NUMBER PRIORITY 3 CALLS 2262

Zone A

TOTAL NUMBER PRIORITY 3 CALLS 281

TOTAL PRIORITY 3 PENALTY CALLS 1

RESPONSE TIME COMPLIANCE %     99.64%

Zone B

TOTAL NUMBER PRIORITY 3 CALLS 338

TOTAL PRIORITY 3 PENALTY CALLS 0

RESPONSE TIME COMPLIANCE %     100.00%

Zone C

TOTAL NUMBER PRIORITY 3 CALLS 824

TOTAL PRIORITY 3 PENALTY CALLS 3

RESPONSE TIME COMPLIANCE %     99.64%

Zone D

TOTAL NUMBER PRIORITY 3 CALLS 819

TOTAL PRIORITY 3 PENALTY CALLS 2

RESPONSE TIME COMPLIANCE %     99.76%

*Responses without lights and sirens

30 Day Reporting Period: August 22 - September 20

September - 2017

Contra Costa County Emergency Medical Services

Contra Costa County Fire Protection District
Response Time Compliance Report - Priority 3*
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