Contra Costa County Emergency Medical Services

| Contra Costa County Fire Protection District

CONTRA COSTA Response Time Compliance Report
EMERGENCY MEDICAL SERVICES

A Division of Contra Cosla Health Services 202 ]

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Urban/Suburban - Priority 1 Responses* (Zone A)

Total Responses | 824 | | 722 | | 762 | | 720 | | 784 | | 789 | | 815 | [ 840 | | 829 | | 85 | | 823 | [ 870 |
Total Late Responses [ 44 | | 43 | | 3 || 37 || 42 || 43 || 53 | [ 72 || 75 | | 70 | | 45 | [ 79 |

Response Time Compliance

Total Responses [ 835 | | 742 | | 808 | | 792 | | 86 | | 85 | | 785 | | 813 | | 89 | | 826 | | 813 | | 867 |
Total Late Responses [ 40 | | 37 || 49 || 3 || 48 | | 43 | [ 53 | [ 72 | | 73 | | 57 | [ 70 | [ 8 |
Response Time Compliance 95.21% 95.01% 93.94% 95.83% 94.46% 94.72% 93.25% 91.27% 91.50% 93.10% 91.39% 90.54%

Urban/Suburban - Priority 1 Responses® (Zone C)
Total Responses [ 1864 | | 1611 | | 1891 | | 1771 | | 1846 | | 1876 | | 2012 | [ 2177 | | 1903 | | 2026 | | 1845 | [ 2075 |
Total Late Responses [ 1176 | | 8 | | 125 | | 92 | | 120 | [ 109 | [ 133 | [ 185 | | 164 | | 1724 | | 155 | | 212 |
Response Time Compliance 93.78% 94.72% 93.39% 94.81% 93.50% 94.19% 93.39% | [91.50% | [91.38% | [91.56% | [ 91.60% 89.78%

Urban/Suburban - Priority 1 Responses* (Zone D)
Total Responses [ 2035 | | 1660 | | 1832 | | 1892 | | 1903 | | 1932 | | 2179 | [ 2237 | | 2025 | | 1910 | | 1831 | [ 1991 |
Total Late Responses [ 125 | [ 97 | [ 100 | | 91t | | 94 | [ 111 | [ 177 | [ 235 | | 172 | | 150 | | 133 | [ 225 |
Response Time Compliance | 93.86% | | 94.16% | | 94.54% | | 95.19% | | 95.06% | | 94.25% | | 91.88% | |89.49% | |91.51% | | 92.15% | |92.74% | | 88.70% |

*Responses with lights and siren



