Contra Costa County Emergency Medical Services

e Contra Costa County Fire Protection District

CONTRA COSTA Response Time Compliance Report
EMERGENCY MEDICAL SERVICES

A Division of Contra Cosla Health Services 2020

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Urban/Suburban - Priority 1 Responses* (Zone A)

Total Responses [ 921 | | 881 | | 826 | | 773 | | 764 | | 731 | | 738 | [ 777 | | 746 | | 873 | | 753 | [ 842 |
Total Late Responses [ 54 | [ 44 | [ 3 || 15 || 32 | [ 25 | [ 4 | [ 3 | [ 3 | [ 3 | [ 3 || 49 |

Response Time Compliance

Total Responses [ 88 | | 802 | | 792 | | 695 | | 669 | | 7294 | [ 791 | [ 758 | | 704 | | 748 | | 730 | | 813 |
Total Late Responses [ 31 | | 48 | | 33 || 18 || 17 | [ 20 | [ 20 | [ 3 || 25 | | 33 | [ 3 | [ 47 |
Response Time Compliance 96.55% 94.01% 95.83% 97.41% 97.46% 97.23% 97.47% 96.04% 96.45% 95.40% 95.89% 94.22%

Urban/Suburban - Priority 1 Responses® (Zone C)
Total Responses [ 2067 | | 1890 | | 1810 | | 1472 | | 1582 | | 1677 | | 1702 | [ 1732 | | 1657 | | 1675 | | 1701 | [ 1914 |
Total Late Responses [ 126 | | 116 | | 8 | | 48 | | 63 | | 62 | | 84 | [ 97 | | 75 | | 69 | [ 77 | [ 108 |
Response Time Compliance 93.90% 93.86% 95.25% 96.74% 96.02% 96.30% 95.06% | [94.40% | [9547% | [95.88% | |95.47% 94.36%

Urban/Suburban - Priority 1 Responses* (Zone D)
Total Responses [ 1983 | | 1859 | | 1803 | | 1511 | | 1705 | | 1708 | | 1891 | [ 1903 | | 1726 | | 1727 | | 1739 | | 1920 |
Total Late Responses [ 9 | | 125 | | 100 | | 36 | | 64 | | 52 | | 116 | [ 133 | | 68 | | 76 | [ 51 | [ 122 |
Response Time Compliance | 95.16% | | 93.28% | | 94.45% | | 97.62% | | 96.25% | | 96.96% | | 93.87% | [93.01% | |96.06% | | 95.60% | |97.07% | | 93.65% |

*Responses with lights and siren



