Contra Costa County Emergency Medical Services

e Contra Costa County Fire Protection District

CONTRA COSTA Response Time Compliance Report
EMERGENCY MEDICAL SERVICES

A Division of Contra Costa Health Services 2019

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Urban/Suburban - Priority 1 Responses* (Zone A)

Total Responses [ 852 | | 789 | | 81 | | 740 | [ 821 | [ 836 | | 844 | [ 772 | | 778 | | 809 | [ 886 | [ 875 |
Total Late Responses [ 3 | [ 58 | [ 60 | [ 3 | [ 30 | [ 4 | [ 2 | [ 3 | 2 | [ 47 || 4 | [ 46 |

Response Time Compliance

96.01%

Total Responses [ 838 | [ 773 | [ 865 | | 873 | [ 852 | [ 850 | [ 796 | [ 792 | | 856 | [ 817 | [ 812 | [ 884 |

Total Late Responses [ 31 | [ 50 | [ 51 | [ 42 | [ 3 [ 47 ][ 3 | [ 40 || 55 | [ 41 | [ 45 | [ 45 |

Response Time Compliance 96.30% 93.53% 94.10% 95.19% 96.01% 94.47% 95.60% 94.95% 93.57% 94.98% 94.46% 94.91%
Urban/Suburban - Priority 1 Responses* (Zone C)

Total Responses [ 1977 | [ 1961 | | 2063 | | 1991 | | 1997 | [ 1982 | [ 1851 | [ 1903 | [ 1803 | | 2020 | [ 2039 | | 2112 |

Total Late Responses [ 120 | [ 156 | | 153 | | 158 | | 145 | [ 1218 | [ 81 | [ 103 | [ 118 | [ 134 | [ 162 | | 135 |

Response Time Compliance 94.44% 92.04% 92.58% 92.06% 92.74% 94.05% 95.62% 94.59% 93.46% 93.37% 92.05% 93.61%

Urban/Suburban - Priority 1 Responses* (Zone D)
Total Responses [ 1857 | [ 1664 | [ 1941 | | 1865 | [ 1843 | [ 1853 | [ 1794 | | 1825 | | 1769 | [ 1813 | [ 1790 | [ 1873 |
Total Late Responses [ 100 | [ 229 | [ 227 | [ 243 | [ 87 | [ 13 ] [ 80 | [ 97 | [ 1220 | [ 92 | [ 97 | [ 141 ]
Response Time Compliance | 9461% | [92.25% | | 93.46% | | 92.33% | [ 9528% | [92.77% | [9554% | [94.68% | [93.78% | |[94.93% | [94.58% | | 92.47% |

*Responses with lights and siren
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