
 
 
 
 
 
 
 
 

Mental Health Commission 
Justice Systems Committee Meeting 

Tuesday, April 27, 2021, 1:30-3:00 PM 
Via: Zoom Teleconference: 

 
https://cchealth.zoom.us/j/6094136195 

Meeting number: 609 413 6195 
 

Join by phone: 
1 646 518 9805 US  

Access code: 609 413 6195 
 

AGENDA 
 

I. Call to order/Introductions 
 

II. Public comments 
 

III. Commissioner comments 
 

IV. Chair comments 
 

V. APPROVE minutes from the March 23, 2021 Justice Systems Committee 
meeting 
 

VI. RECEIVE Presentation:  Detention Health Update, Sonia Sutherland, MD, 
Interim Medical Director; and David Seidner, Mental Health Program Chief 
 

VII. DISCUSSION regarding the collection of mental health diagnosis of inmates 
during intake at the detention facilities:  Comments from Rajik Pramanik, 
MD, Chair office of Informatics and Technology, Chief Medical Informatics 
Office, Contra Costa Health Services 
 

VIII. REVIEW questions asked of David Seidner for the Medical Remedial Plan 
 

(Agenda Continued on Page Two) 
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IX. DISCUSS How to engage Judges Virginia George and Susan Fentstermacher 

involved in determining Conservatorship cases into coming to our meeting 
and discussing issues of concern with them.   
 

X. Adjourn 
 



Mental Health Commission, April 28th, 2021 

Sonia Sutherland, MD 
Interim Medical Director

David Seidner
Mental Health Program Chief
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• Negotiations began in 2017
• Consent decree approved by the Court February 2021
• Medical and mental health remedial plans are within standards of care, 

negotiated and agreed upon court ordered provisions.
• Many improvements began in 2017

 Value Stream Mapping 
 Rapid improvement events based on feedback from VSM

Our mission is to care for and improve the health of all people in Contra 
Costa County with special attention to those who are most vulnerable 

to health problems

ONE CARE

2



• Strength Based and Recovery Model

• Ongoing assessment of the individual’s mental health 
needs
 Identification of risk factors
 Support adjustment to detention environment 

• Psychiatrist’s order for Track Levels of Mental Health 
Care   

• Coordination and Case Conference with Health and 
Custody staff 
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• Joint training cofacilitated by health and custody 
trainers

• Health and Custody collaboration for suicide 
prevention 

• Continued support during suicide precautions and 
after
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• Prioritized Mental Health improvements 
• Improved identification of care needs at intake 

 Standardized screening tools and process 
 Increased privacy

• Improved identification and treatment of substance use disorders 
• Increase staffing to provide consistent care across disciplines including 

psychiatry, mental health clinicians, physicians, nurse practitioners and 
nursing staff 

• Intentional, strategic improvements to address patient needs
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• Ongoing improvement efforts within the standards of 
care, the negotiated and agreed upon court ordered 
provisions.

• Robust multidisciplinary COVID response
• 0 COVID related hospitalizations or deaths
• Vaccinations underway since January 2021
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Questions for David Seidner  
RE:  Contra Costa County 

MEDICAL REMEDIAL PLAN  
 

 

PAGE # Section / Sub-section # and  
QUESTION 

6 III Intake Medical Care  
A. Screening/Health Assessments #26-#29 Highlighted sections 

• Can we see the video?   
• Define “reasonable efforts”  
• “a provider determines” is this a different provider from the person who 

prescribed the medication?   
 

7 #33, Item E:  Highlighted section (A Physical exam, if clinically indicated;) 
• Why aren’t all inmates given a physical? 

 

8 #38, Highlighted section (The County shall establish a reliable process for tracking sick 
call requests) 

• Can we see this process? 
 

9 #40, Highlighted section (RE: 72 hours) 
• Why not 24 hours?  

B. Chronic Care 
#45, Highlighted section (RE: Patients with history of Hep C) 

• Are all patients screened for Hep C? 
 

10 C. Specialty Care 
#52 Highlighted section (RE: 3 business days) 

• Why not 24 hours?  

#54 Highlighted section (RE: w/in 21 days/ provider will review and act upon 
diagnostic report w/in 5 days) 

• This is a large span of time between emergent and urgent.  Why?  

D. Dental Care 
#56 Highlighted section (RE: Dental screening w/in 14 days of admission) 

• Does this include cleaning?  
 

11 #58 Highlighted section (RE: Emergent/Urgent Requests and exams) 
• Why is this emergent and urgent time frame different?  Again, does this 

include cleaning?  
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