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CONTRA COSTA COUNTY MENTAL HEALTH COMMISSION 
QUALITY OF CARE COMMITTEE MEETING 

Wednesday. March 2, 2011 • 10:OOam-12:00pm 
Concord Police Dept. • 1350 Galindo • Concord 

AGENDA 

The Commission will provide reasonable accommodations/or persons with disabilities planning to pm1icipate ;', 
Commission meetings who colllaet the Executive Assistant at least 48 hI's. prior to the meeting at 925-957-5140. 

Participants agree to/allow the Melltalflealth Commission Meetillg Deconlm Policy. 
Public Comment all items listed Oil the Agellda will be taken when the item is discussed. 
Times are approximate; items may be take" sooner than noted or alii o/the olrlerlisted. 

I . 10:00 CALL TO ORDER / INTRODUCTIONS 

2. 10:10 PUBLIC COMMENT 
The public may conUllcnt on any item of public interest within the jurisdiction of tile Mental Health Conunissioll hl 
the interest of time and equal opportunity> speakers arc requested to observc 8 3-minutc maximum timc linlit (subject 
to change at the discretion of the Chair). In accordance with the Brown Act. if a member of the public addresses an 
item not on the posted agenda, no response, discussion. or action on the item may occur. Time will be provided for 
Public Comment on items on the posted Agenda as they occur during the meeting. Public Conunent Cards are 
available on the table at the back or the room. Please tum them in to the Executive Assistant. 

3. 10:20 ANNOUNCEMENTS 

4. 10:25 PLANNING MEETING 2011 GOALS FOR QUALITY OF CARE COMMITTEE 
A. Work toward developing a data driven system with gap analysis 

5. 11 :00 DISCUSS FORMATION OF CONSUMER WORKFORCE DEVELOPMENT & 
WORKPLACE BULLYING TASK FORCE 
A. Discussion 
B. Next steps 

6. 11:30 ELECTION OF COMMITTEE CHAIR AND VICE CHAIR 

7. 11 :45 ADJOURN MEETING 
The next scheduled monthly meeting will be Wednesday, April 6, 2011 from 10 am-
12:00 pm at the Concord Police Dept. , 1350 Galindo, Concord 

Ally disclosable publie records related to an open session item 011 a regular meeting agenda and dist,jbuted by the staff to a majority 0/ 
the members o/the Mental Health Commiss;onless than 96 hours phor to that meeting are available/or public inspection at J 340 
Amold D,jve, Ste. 200, Mm1inez during non"al business hours 

~ • The Contra Costa County Menta l Health Commission is appoi nted by the 130ard of Supervi sors to advi se them on all matters related to the county's mental 
hea lth system, in accordance with mandates set forth in the Californ ia State Welfare & Institut ions Code, Secti ons 5604 (a)( I )-5605.5. Any comments ore 
recommendations made by the Mental Health Comm ission or its individual members do not represent the o ffi cial position o f the coullty or any of its offi cers. 


