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COMPLAINT, INCIDENT, AND NOTIFICATION REPORT FORM

ONONS)
C I N 19052801 —
: .. 05/28/19 Received Time: 12:17PM : s JP {pne- JP
Incident Date: 09/28/19 Incident Time: 11:53AM Assigned to: Assigned Date:
COMPLAINANT { REPORTING PARTY:
Name: CONFIRE DISPATCH CENTER O RP is from Facility O Anonymous
Crganization:
Primary Phone Mumber: 925-222-1392 Secondary Phone Number:
Email;
Address:
City: State: Zip Code:

FACILITY / LOCATION OF INCIDENT:

Names: CUPA Facility 1L.D.

Phone Number:

Address: 759 PINE AVENUE Unit:

City: PINOLE State: CA Zip Code: 94564 R

Location Description:

INITIAL INCIDENT DESCRIPTION:
SUBSTANTIAL NATURAL GAS LEAK ON PG&E PIPELINE.

INCIDENT TYPE/ DESCRIPTION: O000
: MiAD 1T 2 3
FACHITY 130/ MCAR TRANSPORTATION MISCELLANEOUS
o Fire or Explosion v Fatality (one or more) o+ Tank Truck i1 Storm Drain/Creek
1 Spili or Release roo> 24 hrs, Hospital, 3 or Railroad 1 Drug Lab
o Startup or Shutdown more people - On Water o Disposal/Abandonment
3 Flaring - Flammable Vapor Cloud X Pipeline X Odor Complaint
o Upsat > 5 000 s, o Fuel Tank i Other:

Time Enroute to Scene: 12:30PM  Time Arrived On Scene: 12:51PM Time Departed From Scene: 14:22

REFERRED TO OTHER AGENCY:




DTSC STATE FUNDING {if applicable): STORMWATER STATUS (if applicable}:
CLU/ERER Number: 0 Actual Discharge 1 Potential Discharge

AGENCIES ON SCENE OR NOTIFIED:

Agency Type Agency O/N Contact Person Phone Number Case Number
Fire Department | EL CERRITO FIRE DEPARTMENT 0 BC JOSE CASTREJON| 510-215-4450
LLaw Enforcement | CITY OF PINOLE POLICE DEPARTMENT O CAPT WILL PALMINI 510-724-8950 P19-1178
Air District
State OES N 19-3409
PG&E O DANITA SEATON 510-227-7153
REPORT:

At 12:17PM, Contra Costa County Fire Protection District (CONFIRE) requested Contra Costa Health Services Hazardous Materials
Programs (CCHSHMP) to respond to a substantial natural gas leak from a PG&E pipeline near 759 Pine Avenue, Pinole.

At 12:30PM, HM1 (JP&MPD) departed the office.

At approximately 12:40PM, HM2 (XB&DWL ) departed the office.

At 12:51PM, HM1 arrived on scene.

At 13:01, IW arrived on scene in a personal vehicle.

At 13:04, HM2 arrived on scene.

CCHSHMP assisted E| Cerrito Fire Department with air monitoring. People living in 10 houses on Smith Avenue and Pine Avenue were
evacuated. People on Appian Way and Marlesta Rd were ordered to shelter in place. A natural gas odor was observed at Smith Ave and
San Pablo Ave. CGI detected 2 ppm reading at Smith Ave and San Pablo Ave. King Kong Plumbing Services representative stated that
they dug the hole in front of residential property located at 759 Pine Avenue for sewage pipe repair. King Kong Plumbing Services
representative stated that they contacted 811 weeks before the digging. King Kong Plumbing Services representative stated that the wrong
location for PG&E pipeline was marked.

At 13:14, no mercaptan odor and normal gas (02, CO, %LEL, and H2S) readings on CGl and 4 gas meters were noted on Maiden Ln.
At 13:17, no mercaptan odor and normal gas readings on CGI and 4 gas meters were noted on Jones Ave between San Pablo Ave and
Jones Ct.

At 13:18, slight mercaptan odor observed during gusts of wind on Maiden Ln curve.

At 13:22, no mercaptan odor and normal gas readings on CGl and 4 gas meters were noted between Smith Ave and Appian Way.

Big Minds located at 1937 San Pablo Ave, St. Joseph's School on 1961 Plum Street, Pinole Middie School located at 1575 Mann Drive,
and Collin's Elementary on 1224 Pinole Valley Road were notified.

At 13:25, no mercaptan odor and normal gas readings on CGl and 4 gas meters were noted on Marlesta Rd.

At 13:30, no mercaptan odor and normal gas readings on CGl and 4 gas meters were noted between Appian Way and Jones Ave and on
San Pablo Ave.

At approximately 13:30, El Cerrito Fire Department lifted shelter in place from 789 to end ofPine Ave and 710 to end of Smith Ave.

At 13:43, no mercaptan odor and normal gas readings on CGl and 4 gas meters were noted between Marlesta Rd and San Pablo Ave.
Strong mercaptan odor and no readings were noted at San Pablo Ave and Smith Ave.

At 13:46, 4% LEL was noted at the source. )

At 13:47, mercaptan odors and normal gas readings on CGl and 4 gas meters were noted between San Pablo Ave and the terminus of
Maiden Ln.

At 13:50, PG&E applied a pipe clamp to cutoff the gas feed to the damaged pipe approximately 2 houses away and stopped the leak.

At 13:54, normal gas readings on CGl and 4 gas meters were noted at the source. PG&E was working to repair the pipeline. The
evacuation was lifted on Pine Ave. Incident Command (IC) determined all clear.

At 13:59, CCHSHMP notified CAL OES about the release.

At 14:05 HM2 and IW departed the scene.

At 14:13, no mercaptan odor and normal gas readings on CGl and 4 gas meters were noted at Collin's Elementary on 1224 Pinole Valley
Rd.

At 14:22, HM1 departed the scene.

At 14:28, no mercaptan odor and normal gas readings on CGl were noted at St. Joseph's School on 1961 Plum Street.

Additional Required ltems: Bill of Lading, Request for Invoice, and Site Safety Plan P
Report Prepared by:

Rev. April 2018
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[EXTERNAL] Hazardous Materials Spill Report: Cal OES Control
#:19-3409

Warning Center <Warning.Center@oes.ca.gov>

Tue 2019-05-28 2:14 PM

To:ccchazmat@hsd.cccounty.us <ccchazmat@hsd.cccounty.us>;

Governor's Office of Emergency Services
Hazardous Materials Spill Report

DATE: 05/28/2019 | RECEIVED BY Cal OES: Justin Christiansen | Cal
OES CNTRL #:19-3409
TIME: 1359 | RECEIVED BY OSPR: | NRC#:

1.a. PERSON NOTIFYING Cal OES
1. NAME:  John Pham | 2. AGENCY: Contra Costa County Hazmat
3. PHONE #:  916-335-3200 | 4.EXT: | 5.PAGER#:

1b. PERSON REPORTING SPILL (If different from above):
1. NAME: | 2. AGENCY:
3.PHONE# | 4.EXT: | 5.PAGER#:

2. SUBSTANCE TYPE:

a. SUBSTANCE: /b.QTY: / Amount / Measure / c. TYPE / d. OTHER /e.
PIPELINE /f. Vessel Over => 300 tons

1. Natural Gas / = / Unknown / N/A / VAPOR / / No / No

g. DESCRIPTION:  RP states: A plumber was excavating and broke a 1/2
inch line resulting in the release and 10 houses being evacuated. The
release was stopped 1350 hours and evacuations were lifted shortly after.
Repairs are in progress now through PGE. Smith Avenue and Marlesta Road
were ordered to shelter in place and the shelter in place order was lifted

https://outlook.office365.com/owa/ccchazmat@cchealth.org/?offline=disabl... 5/28/2019
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at 1332 hours. At the time of the leak there was a 4% Lel.
h. CONTAINED: Stopped | i. WATER INVOLVED: No

J. WATERWAY: | k. DRINKING WATER IMPACTED: No
[. KNOWN IMPACT: None

3.a. INCIDENT LOCATION: 759 Pine Avenue
b. CITY: Pinole | ¢. COUNTY: Contra Costa County | d. ZIP:

4. INCIDENT DESCRIPTION:

a. DATE: 5/28/2019 | b. TIME(Military): 1153 | c. SITE: Residence
| d. CAUSE: Human Error

e. INJURIES: No | f. FATALITY: No | g. EVACUATIONS: Yes | h.
CLEANUP BY: PGE

e. INJURIES #: | f. FATALS # | g. EVACS #: 10 household were
evacuated.

5. SUSPECTED RESPONSIBLE PARTY:

a. NAME: | b. AGENCY: King Kong Plumbing Services
c. PHONE#: 510-759-9813 | d. EXT:

e. MAIL ADDRESS: Unknown

f. CITY: | g. STATE: CA | h.ZIP:

6. NOTIFICATION INFORMATION:

a. ON SCENE: Fire Dept., Police Dept. | b. OTHER ON SCENE: PGE, Co
Co Hazmat

c. OTHER NOTIFIED:

d. ADMIN. AGENCY: Contra Costa County Health Services Department

e. SEC. AGENCY:
f. ADDITIONAL COUNTY: g. ADMIN. AGENCY:

h. NOTIFICATION LIST:  DOG Unit: | RWQCB Unit: 2

AA/CUPA, DTSC, RWQCB, US EPA, USFWS, AIR RESOURCES BD, EMSA, Co/WP,
Co/Hlth, Co/E-HIth

CONFIDENTIAL REMARKS:

Created by Warning Center on 5/28/2019 1:59:49 PM Last
Modified by Warning Center on 5/28/2019 2:14:32 PM

California State Warning Center
Governor's Office Emergency Services
Phone: (916) 845-8911
Warning.Center@oes.ca.gov

https://outlook.office365.com/owa/ccchazmat@cchealth.org/?offline=disabl...
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Link to Spill Report:

https://urldefense.proofpoint.com/v2/url?u=http-

3A w3.calema.ca.gov operational malhaz.nsf SpillAllDocs 1016C66BA696E3258825840800735727-
3FOpenDocument&d=DwIBAg&c=RpRILIQNIoGOBASCMgATNQ&r=S0jSOA081QNgB4a-k X9SD1TTubB3u
sfrG7WkczC2l g&m=dudtoqQnS27zkGp3beUSegnlLCL wDgTtg5aSwwPDSXM&s =XtCmVhC34DscgnwAXo
3sibRUJskRoJeVMH4bZdKxAM&e =

https://outlook.office365.com/owa/ccchazmat@cchealth.org/?offline=disabl... 5/28/2019



