CANS Recertification Instructions for Contra Costa Behavioral
Health Services Providers

https://www.schoox.com/academy/cansacademy



http://tcomtraining.com/

Returning User

e Go to the login site at: https://www.schoox.com/login.php
e Enter your User Name and Password

e Select Login

Forgot Password
e If you have forgotten your password select the Forgot Password link and enter the email you used

to register.
e Alink to reset your password will be sent to the email associated with the account.

* Follow emailed instructions.

*Schoox.com works best on Firefox or Chrome. Use on Internet Explorer is not recommended


https://www.schoox.com/login.php

Retaking Your Certification Test
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A

Type to search

Creation Date 1\],-

Click on “California,
Behavioral Health- Contra
Costa County”

cademy Bundles

Update Date 1‘-.[,

Jun 26, 2018

California, Behavioral Health-Contra Costa County price
12%

by Lauren Schmidt | 2 courses

M| Category: California / Behavioral Health-Contra Costa County

This bundle is for Users who need to Certify in the TCOM Tools for California, Behavioral Health Agencies in
Contra Costa County

 All Bundles

«  Without Category

#° Alabama -
#° Alaska

#® Arizona -
#° Arkansas b

#° Australia
#° Brazil
#° California -

#° Behavioral Health, San
Luis Obisoo
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* You will see a selection of

This bundle is offered by: Gl Praed Foundation Average Rating: # #r#r #r courses and Choose the one you
Collaborative Training Website (TCOM) need to ta ke (”COntr‘a Costa
CANS 1.0”)

If your course has an “Enrolled”
stamp over it, you can simply

&

ol s California CANS 50 1.0 Contra Costa CANS 1.0 Contra Costa County ANSA 1.0 CIiCk On it to access the Course

and skip to page 8 of this

document.

e e el * If your course does not have an
“Enrolled” stamp, you will need
to repurchase the course by
entering the promo code on the
following page

Course Price 3 Rewviews Course Price 0 Rewviewes Course Price
Included i i Included Wi Included
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This bundle is offered by: Wl Praed Foundation

Collaborative Training Website (CANS) e Enter promo COde in the bOX

If you do not already have a promo
code, email your name and the
name of the agency or clinic you

$12 fannually work at to CANSPSC@cchealth.org

#of Per Total
Users User

Calfornia CANS 5010 e Select Redeem

* Once a valid promo code has been
entered, the price will change to
Free and you can select Enroll

e Click on the course
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Home Me Training Content Tools Manage My Schoox

65 Steps 4 Supplemental materials

Total Progress s s s s Total Time 1:45:34 {&) Completed 1 time(s)

Make sure to download
the CANS Manual and About Steps DSEUESC-FI Board

other helpful guides in ”

the “Supplemental
materials” section if
you don’t have them e

Child and Adalesecent

Supplemental Materials: search

already NEEds,:l‘lj:,i[:,enmhs
You will need to _ "8
refe rence YOU r CANS Contra Costa CANS User Tip Sheet TCOM Needs and TCOM Training Tips
H C CANS_BH_080618_FIN. St th
Manual when doing the Sy renete
Domain: Domain: Domain: Domain:
teSt Introduction Introduction to Training Acrion Levels for Strength Itens Test Taking Tips

[ ] Download Download Download Download
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About [5 IRE

In the “Steps” section,
scroll all the way down to
the “Certification Exam

Domains:

®

wwschoox.com/738751/contra-costa-cans-10

n Home Me Training Content Tools Manage My Schoox

© sunp!

materials Discussion Board

* Suggested Order

Introduction to Training Step 1
Discussion Board Completed!
Introduction Step 2
- Completed!
www.schoox.com/738751/contra-costa-cans-1
Home Me Training Content Tools Manage My Schoox
' i " Test Taking Tips
TCOM Overview: Five Decision Points of Care ‘
-

s

Certification Exam

50 visnette
m Practice Exam

Final Exam | Best Score: 0.86 (Passed)

Blog | Help Center
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&l vignette: Certification Exam

1.0 Back to Course

e Click “Start Vignette” to
begin the Certification
Exam

Fort

'no evidence'. This is the standard guality assurance if it is not documented it does not exist assumption. What that means,
gotion of a need, the rating should be a '0". If there is no mention of a strength, then the rating should be a '3". So, no
mention of any sui result in a rating of '0' on Suicide Risk. No mention of any talents or interests would result in a rating of '3'

then if ther

G
=
o
W
A
n

tis O essment with all 0 ratings on the Needs and all 3 rati
and then you look cores a
vignettes

on the Child/Youth Strength
ccordingly using the action levels. Caregiver ratings use the Need action levels for the

Ordinarily certain items would have an N/A option (for example Job Functioning for an underage child. or Foster Caregiver for a child not in
foster care). For the purposes of this test please rate such items as '0' for needs and as
Good luck!

3' for strengths.

Start Vignette
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For the course: Contra Costa County ANSA 1.0

1. The case
vignette will be at
the top of the
screen for you to
read.

2. You will score
each item below,
organized by
domains

Vignette Assumption »

*Story:

Tanner

Tanner is a 29-year-old male who is married to Jill and living in a trailer at & campground. Tanner was recently picked up on DUI charges
six months, and his wife must now drive him around every day. Tanner and Jill often get into
d recent DUI charge. Jill says Tanner does not think about consequences when he gets
ely but does admit that

riend's house so he would not be as tempted to buy alcoholic

and has lost his license to drive for the next

is judgment does become impaired when he drinks. Tanner

=nds play pool weekly at the bar

was 16 and feels like it is too late to get ral times over the last year

states that he does not go to bed until 2 or 3 in the morning and is then back up by 7

Section: #1 of 5 N

® 01:59:44

#Strengths

11

0. Centerpiece strength. Central to planning 1. Family Strengths

3. Once you are ready
to move on to the next
domain, click “Next

= Section”

You can always
go back to a
previous
section when
you need to
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Accessing Your Certificate

Once you are finished with your exam, you should immediately get a score
When you achieve a passing score of .70 or above, you will automatically be
assigned a certificate

You can find your certificate by hovering over “Me” at the top of the page and
clicking “My Certificates”

Home QEEM Training Content Tools Manage X

My Profile My Dashboard My ePortfolio My Certificates My Settings
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