
Online 
Certification 

https://www.schoox.com/academy/cansacademy 

CANS Recertification Instructions for Contra Costa Behavioral 
Health Services Providers
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http://tcomtraining.com/


Returning User 
• Go to the login site at: https://www.schoox.com/login.php
• Enter your User Name and Password
• Select Login

Forgot Password 
• If you have forgotten your password select the Forgot Password link and enter the email you used

to register.
• A link to reset your password will be sent to the email associated with the account.
• Follow emailed instructions.

*Schoox.com works best on Firefox or Chrome. Use on Internet Explorer is not recommended
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https://www.schoox.com/login.php


Retaking Your Certification Test 
___________________________________________________________________ 

• Hover over “Training” at
the top of the page, and
then click on “Bundles
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Retaking Your Certification Test 
___________________________________________________________________ 

• Click on “California,
Behavioral Health- Contra
Costa County”
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Retaking Your Certification Test 
___________________________________________________________________ 
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• You will see a selection of
courses and choose the one you
need to take (“Contra Costa
CANS 1.0”)

• If your course has an “Enrolled”
stamp over it, you can simply
click on it to access the course
and skip to page 8 of this
document.

• If your course does not have an
“Enrolled” stamp, you will need
to repurchase the course by
entering the promo code on the
following page



• Enter promo code in the box. 
If you do not already have a promo 
code, email your name and the 
name of the agency or clinic you 
work at to CANSPSC@cchealth.org 

• Select Redeem
• Once a valid promo code has been 

entered, the price will change to 
Free and you can select Enroll

• Click on the course 

Retaking Your Certification Test 
___________________________________________________________________ 
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Retaking Your Certification Test 
___________________________________________________________________ 

• Select “Contra Costa CANS
1.0” for CANS

7 



Retaking Your Certification Test 
___________________________________________________________________ 

• Make sure to download
the CANS Manual and
other helpful guides in
the “Supplemental
materials” section if
you don’t have them
already

• You will need to
reference your CANS
Manual when doing the
test
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• In the “Steps” section,
scroll all the way down to
the “Certification Exam
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Retaking Your Certification Test 
___________________________________________________________________ 



• Click “Start Vignette” to
begin the Certification
Exam
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Retaking Your Certification Test 
___________________________________________________________________ 
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1. The case
vignette will be at
the top of the
screen for you to
read.

2. You will score
each item below,
organized by
domains

3. Once you are ready
to move on to the next
domain, click “Next
Section”

• You can always
go back to a
previous
section when
you need to

Retaking Your Certification Test 
___________________________________________________________________ 
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• Once you are finished with your exam, you should immediately get a score
• When you achieve a passing score of .70 or above, you will automatically be

assigned a certificate
• You can find your certificate by hovering over “Me” at the top of the page and

clicking “My Certificates”

Accessing Your Certificate 
___________________________________________________________________ 
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