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The BHS Quality Improvement and Quality Assurance Unit will provide regular updates on 
Department of Health Care Service (DHCS) Behavioral Health Information Notices posted 
to the Letters, Bulletins and Notices section of the DHCS website.  The direct link to the 
DHCS Information Notices website is also available at https://cchealth.org/bhs/qiqa.   

DHCS posts information notices that often convey information and, or interpret policy and 
procedural changes at the State and Federal levels.   The information notices provide 
instruction to providers of Specialty Mental Health Services and, or Substance Use Disorder 
Services about changes in Federal or State law and Regulation that affect the way in which 
they operate, or deliver services to Medi-Cal beneficiaries.  The DHCS information notices 
that will be shared and disseminated by the BHS Quality Improvement and Quality 
Assurance unit are distinct from those of the Managed Care Plan.  Managed Care Plan 
information notices can also be found on the DHCS website.    

Below are the latest information notices to post to the DHCS info notice website 
(https://www.dhcs.ca.gov/formsandpubs/Pages/2019-BH-Information-Notices.aspx): 
 
Instructions: The No. Issued column includes direct PDF hyperlinks to the information 
notices.  If relevant there are also direct hyperlinks to enclosures for your convenience. 
Please read the information notices carefully if relevant to you, your staff, and, or 
providers. 

2019 Behavioral Health Information Notices 
NOTE: Some links on this page are documents in Adobe Portable 

Document Format (PDF); unless indicated are smaller than 2 MB. PDF documents require Adobe Reader. If 
you need to install or upgrade to the latest version, visit Download Free Readers. 

No. 
Issued 

Subject Date 

19-050 Rewrite of the Drug and Alcohol Treatment Access Report 11/15/2019 

19-048 

User Acceptance Testing for the Migration of the Consumer Perception Survey 
from Information Technology Web Services (ITWS) to the DHCS Application Portal 

11/7/2019 
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19-047 

Mental Health Services Act: Release of Unencumbered Funds Dedicated to the 
Special Needs Housing Program (SNHP) 

 Enclosure 1 - SNHP Funds Balance Report 
 Enclosure 2 - MHSA Fund Release and Transfer Form 

11/15/2019 

 
For questions, please email BHSQualityAssurance@cchealth.org.   


