M
e Agenda

HEALTH PLAN

A Division of Contra Costa Health Services

Quarterly Community Provider Network (CPN) Meeting

Contra Costa Health Plan

When: Time: 7:30 AM -9:00 AM
Date: July 21, 2015

Where: West County Health Center
13601 San Pablo Ave, San Pablo, CA
Room A-1194

Attention! Please enter by the side door (on San Pablo Ave.)

The agenda for the meeting is as follows:

CALL TO ORDER and INTRODUCTIONS

Mary Berkery, RN

REVIEW and APPROVAL of MINUTES from previous meeting

Mary Berkery, RN

REGULAR REPORTS

¢ Health Plan Updates
e HEDIS Update
¢ Review Hand-outs from last Quarter meetings

Jose Yasul MD

Iv. NEW BUSINESS
¢ PM 160 billing changes
¢ Preventive codes
¢ Clinical Practice Guidelines Mary Berkery/Jose Yasul
o Behavioral Health Integration
VI. OTHER
. Jose Yasul MD/CCHP
¢ Provider Concerns Staff
VII. ADJOURNMENT

Unless otherwise indicated below, Contra Costa Health Plan — Community Plan hereby adopts all issues,
findings, or resolutions discussed in the Agenda for Contra Costa Health Plan, dated April 21, 2015 and

attached herein.

Our next scheduled meeting is:

TBA

CPN Quarterly Meeting

CONFIDENTIAL - Protected by California Evidence Code 1157




Attending:
CCHP Staff:

CONTRA COSTA HEALTH PLAN
West County
Quarterly Community Provider Network (CPN)
Meeting Minutes — July 21, 2015

M. Berkery, RN, Co-Chair; J. Yasul, MD; J. Galindo, RN; P. Richards,

CPN Providers: K. Ceci, MD; O. Eaglin, PA; D. Fernandes, MD; K. Kaminski, PA; P. Mack, MD; J. Mahony, MD;
K. O'Hearn, PN; R. Paterson, PA; A. Wallach, MD; T. Wilson, DO; K. Winter, MD

Discussion

Action

Accountable

Meeting

called to order @ 7:40 A.M.

M. Berkery, RN

I Agenda was approved with no revisions.

M. Berkery, RN

Il. Review and Approval of Minutes from April 21, 2015:

Minutes were approved as presented.

M. Berkery, RN

Il Regular

Reports:

HEDIS Update

CCHP improved on 15 of the 24 Medi-Cal measures. Performance was
essentially flat on 6. Overall average increase for all measures was 6%.
12 measures scored above the Medi-Cal mean.

Two measures scored above the national Medicaid 90" percentile:
Avoidance of Imaging for Low Back Pain and Avoidance of Antibiotics for
Adults with Acute Bronchitis.

CCHP is concerned about the decline in Early Childhood Immunizations
(CIS), the Cervical Cancer Screening measure, and the persistent
medication measures that will be addressed by mailings and possibly
other interventions.

Readmissions rate got worse after excellent improvement last year, but
the perinatal measures improved.

Childhood Obesity (WCC) all showed good improvements, but the
diabetes (CDC) measures are mixed, mostly slightly down.

CCHP has recently initiated outreach that may help for childhood
immunizations, cervical cancer screening, asthma, and annual testing for
members on ACEI/ARBs.

Community Provider Network had increases in 13 measures, but was
below the Minimum Performance Level on 12 of the 24 measures. The
most dramatic drop was more than 13 points in early childhood
immunizations. They had large increases for scores on physical activity
counseling for children and in controlling high blood pressure.

Priorities for improvement are early childhood immunizations (almost half
of two year olds in CPN are not fully vaccinated) and cervical cancer
screening. Providers should consider referring appropriate patients to the
CCHP's diabetes and pediatric obesity disease management programs to
improve care in those areas.

Those with Electronic Heaith Records should take advantage of those to
improve care and rates. CCHP can offer guidance from County
experience with Epic.

J. Yasul, MD

V. New Business

Health Plan Updates

Important Change in Billing-PM 160

Starting August 1, 2015, the only billing forms CCHP will be able to
accept will be the CMS 1500 form, using the appropriate CPT codes
and modifiers. This is for preventive/well visits along with sick visits.
Continue to maintain certification with CHDP by filling out the PM 160
forms and mail to Medi-Cal/CHDP and to our local CHDP office.
Document well visit, include the exam, as well as nutritional counseling
and physical activity, and document BMI percentile on the chart.
California Immunization Registry (CAIR) to document all immunizations.
Preventive Codes for billing [nitial Health Assessments and Periodic
Preventive Care Visits handout reviewed.

Pharmacy and Therapeutic News Notes
Preferred drug list (PDL) changes in August 2015.

J. Yasul, MD
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Quantity Limits on Glucose Testing Strips- for non-insulin dependent
diabetes patients, the quantity limit is reduced to100 strips/90days.

The “Choosing Wisely” initiative.

DHCS released new guidance regarding the treatment of Chronic Hep C
Treatment Policy for the Management of Chronic Hepatitis C

As of July 1, 2015, CCHP has implement changes laid out in the treatment
policy; policy changes ease restrictions to Hepatitis C treatment eligibility.
See handouts for details.

NEW Pharmacy Director and New Case Management Manager
Andrew L. Haydon, Pharm.D. is the new Pharmacy Director

John Barclay, RN, BSN is the new Case Management Manager
Preferred Drug List

See attached handouts outs for preferred drug list, and the

Emergency Temporary Supply

Authorization code for a 5 day temporary supply is 397555

See handout for list of emergency medications and process.

Handout Reviews

HPV update, Medi-Cal Incentives to Quit Smoking (MIQS) Project
incentives to end by July 31, 2015; MERS; New incentive laws on
Vaccines; SBIRT training coming up-each site must take a 4 hour training;
Formularies for ADHD and Acne;

Provider Bulletin was reviewed. Provider Relations contacts and access

on website. M. Berkery, RN
V. Provider Concerns:
=  Group would like 3 years of HEDIS data; Expresses concerns over J. Yasul, MD
quantity of glucose test strips for diabetes management; Obese
Management Form and Case Management Form on website;
Development of a Vaccine Refusal document for patients; Post-Partum
Care Transition between CCRMC and CPNs
»  Counseling for Nutrition Codes M. Berkery, RN
VI, Adjournment:
Meeting adjourned @ 8:20 A.M. M. Berkery, RN

Change in date of next meeting - October 13%", 2015
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CONTRA COSTA HEALTH PLAN
West County
Quarterly Community Provider Network (CPN)
Meeting Minutes — April 21, 2015

Attending:
CCHP Staff: M. Berkery, RN, Co-Chair; P. Tanquary, MPH, Ph.D., CEO; B. Flowers, RN; L.M. Perez, CPCS

CPN Providers: : K. Ceci, MD; O. Eaglin, PA; D. Fernandes, MD; P. Gaitan, MD; K. Kaminski, PA; J. Mahony, MD; D.
Miller, MD; A. Wallach, MD; B. Williamson, CNM; T. Wilson, DO; K. Winter, MD

Discussion Action Accountable
Meeting called to order @ 7:45 a.m. M. Berkery, RN

I Agenda was approved with no revisions. M. Berkery, RN

Il Review and Approval of Minutes from January 20, 2015: M. Berkery, RN

Minutes were approved as presented.

Regular Reports:
¢ Health Plan Updates
* Doctors Medical Center (DMC) - Closure April 21, 2015
- DMC in San Pablo closed as of Tuesday, April 21%,
-~ Reviewed information to help find urgent medical care in
West Contra Costa or free medical advice by phone to
help decide what kind of care is needed

- Anyone who does not have private insurance can
call Contra Costa Health Services’ Advice Nurse

Line for free health advice (24/7 including holidays):
1-877-661-6230 Option 1
- Patients with private insurance should call their plans’
advice nurse lines
- Landing for Air Ambulance at DMC will remain open for
the remainder of the transition period
» LifeLong Medical Care (LMC) - New Urgent Care Center April
20, 2015
- LMC opened a new Urgent Care Center on April 20"
across the street from where DMC was located in San
Pablo. Patients can walk in or call for an appointment.
Hours: Noonto 8 p.m. 7 days a week - Phone #
510-231-9800
- LMC will be acknowledged for opening a highly needed
Urgent Care Center
- LMC may open a secondary urgent care center by
August
- Ambulances and EMS are on standby
- Asking all providers in West County to support LifelL ong
Urgent Care
=  Practical Strategies for Providers to Support Breastfeeding
- Announced class to be held on Thursday, May 14" at
the Pittsburg Health Center Cypress Room, presented
by Diana Mahar, MD, IBCLC, pediatrician from Kaiser.
Training topics include: milk supply issues, jaundice,
cultural beliefs regarding breastfeeding, and knowing
when and where to refer. Register online:
bfprovidersandnurses.eventbrite.com
» Department of Health Care Services (DHCS) Audit
- DHCS will be conducting a routine audit of CCHP from
June 1, 2015 to June 12, 2015. Audit includes the
review of medical records and practice interviews.
Providers selected by DHCS will be contacted directly
by DHCS Nurse Evaluators to schedule an onsite visit.
-~ Contact Provider Relations as soon as possible with
dates scheduled with DHCS
- For questions call: Brenda Flowers, RN at (925) 313-
9503 or Jenny Galindo, RN at (925) 313-9513 or email
to ProviderRelations@hsd.cccounty.us

P. Tanquary, MPH,
PhD, CEQ

M. Berkery, RN
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* |mmunization Updates
-~ Measles - CCC had one reported measles case in

February
~  Pertussis — CCC has had over 80 pertussis cases
already in 2015. Recommend up-to-date pertussis
vaccinations, especially pregnant women
- Additional information in meeting packet
*  Community Immunity: What You Can Do
- Reviewed information how providers can help promote
immunity in the community
- Resources: cchealth.org/communityimmunity or call (925)
313-6767
s  Communicable Disease Qutbreak Reporting
- Reviewed information to report a communicable disease
outbreak
- Contact Public Health’'s Communicable Disease Programs
Phone # (925) 313-6740
- Reporting forms located at cchealth.org/cd/disease-
reporting.php
* Autism
-~ In process of contracting with a speech group that will cover
speech services for autistic children

. Other:

Provider Bulletin was reviewed.

M. Berkery, RN

V. Adjournment:

Meeting adjourned @ 8:50 a.m.

Next meeting — July 21, 2015
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HEDIS 2015 ,
Prepared for Community Provider Meetings by CCHP Quality Director

CCHP improved on 15 of the 24 Medi-Cal measures. Performance was essentially flat on 6. The
overall average increase for all measures was 6%. 12 measures scored above the Medi-Cal
mean.

Two measures scored above the national Medicaid go™ percentile, Avoidance of Imaging for
Low Back Pain and Avoidance of Antibiotics for Adults with Acute bronchitis. Until last year, in
addition to these two measures, CCHP also scored above the 90" percentile on Early Childhood
Immunizations (CIS), but that rate has been declining. The three Monitoring for Patients on
Persistent Medications were all below the national Medicaid 25t percentile. We are concerned
about the Cervical Cancer Screening measure, as it is very close to the 25" percentile (AKA
Minimum Performance Level established by the state). That measure and the persistent
medication measures will be addressed by mailings and possibly other interventions.

Focus areas for the past year included Quality Improvement Projects in readmissions and in
perinatal care. Results were mixed. The readmissions rate got worse after excellent
improvement last year, but the perinatal measures improved. Through our Disease
Management program, Diabetes and Childhood Obesity are also focus areas. The measures
related to childhood obesity (WCC) all showed good improvement, but the diabetes (CDC)
measures were mixed, mostly slightly down. CCHP has recently initiated outreach that may help
measures reflecting care for early childhood immunizations, cervical cancer screening, asthma,
and annual testing for members on ACEI/ARBs. We plan to continue the interventions described
above and have not identified additional measures to work on improving.

The Community Provider Network had increases in 13 measures, but was below the Minimum
Performance Level on 12 of the 24 measures. The most dramatic drop was more than 13 points
in early childhood immunizations. They had large increases for scores on physical activity
counseling for children and in controlling high blood pressure. Priorities for improvement are
early childhood immunizations (almost half of two year olds in CPN are not fully vaccinated) and
cervical cancer screening. Providers should consider referring appropriate patients to CCHP’s
diabetes and pediatric obesity disease management programs to improve care (and HEDIS
rates) in those areas. Those with Electronic Health Records should take advantage of those to
improve care (and rates). CCHP can offer guidance from County experience with Epic.




































1- New Pharmacy Director:

Andrew L. Haydon, Pharm.D.
Pharmacy Director

Contra Costa Health Plan
Direct Line: 925-313-6295
Fax: 925-313-6412

2. New Case Management Manager:

John Barclay, R.N., B.S.N.
Manager, Case management Department
595 Center Avenue, Suite 100
Martinez, CA 94553
John.Barciay@hsd.cccounty.us
Office: 925-313-6850

Cell: 925-724-4054

Fax: 925-313-6462

Contra Costa Health Plan
Staffing Updates



































































































