Community

health worker

services

Contra Costa Health Plan offers
community health worker (CHW)
services. These services can help our
members navigate the health care system.
CHWs provide health services to:
® Prevent diseases and other health

problems or stop them from getting

worse.
® Prolong life.
® Promote physical and mental health.

CHW services require a written
referral by:
® A doctor.
® Another licensed provider.

The CHW provides services to
one or more groups with that shared
experience. The services include:
® Health education.
® Health navigation.
® Screening and assessment.
® One-on-one support or advocacy.

Are you eligible?

CHW services are medically
necessary for certain members. These
members have one or more chronic
health conditions. This can include
mental health issues. The referring
provider will decide whether a
member is eligible. There are no
Place of Service restrictions for CHW
services. CHWs can help in person,
over the phone or via telehealth.
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. ' . WOULD YOU LIKE TO RECEIVE
P THIS SERVICE? Ask your

primary care provider or other

licensed provider for a referral.

Don’t lose your Medi-Cal: Renew It!

If you get a yellow envelope in the mail from Medi-Cal, you need to take action to keep

your Medi-Cal. You can renew:

@ Online at BenefitsCal.com.

@ By filling out and returning the forms from the yellow envelope.
@ By calling 866-663-3225 (TTY: 711).

Beware of scams! Contra Costa County and the state of California will never ask you to
pay to apply for or renew Medi-Cal. Don't miss any important notices from Medi-Cal. Make
sure the county Medi-Cal office has your up-to-date contact information. Check online at
BenefitsCal.com or call 866-663-3225 (TTY: 711).
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family health

Initial health

| appointment

Ll
LI 1 Are you a new member? Then
w you need to complete an initial

health appointment. We recommend
that you make an appointment to
see your provider within 120 days. At

AM the visit, your provider can address
B any issues you may have. They can
also make sure your preventive care

We value your input

This is a lot like a regular doctor

Contra Costa Health Plan (CCHP) is re-introducing the Community Advisory visit. Your primary care provider
Committee (CAC) to our Medi-Cal members. We want to encourage you to become (PCP) will:

a part of the committee. We look forward to meeting with our members! The ® Take your medical history.
committee will discuss ways in which the Health Plan can improve. The CAC will: @ Examine you.

Ensure that its members have insight into our policies. @ Give you any vaccines you need.

Help members learn how we make decisions. @ Do any preventive screenings you

Help members become partners in the delivery of Medi-Cal services. need.

We are looking for members’ thoughts on many topics. These include problems @ Discuss any concerns you have.
that might affect members who speak other languages. The issues could be related ® Help you make a plan to address
to culture, linguistics or education. As a part of this committee, our members can chronic disease or other problems.
help i 1mprove health equity. They can help reduce health disparities in our area. Do you not have a PCP? Or do

L Meetings will be 6 times each year. We appreciate member you want to choose a different PCP?
involvement. That’s why we offer a $25 gift card per meeting. If so, that's your first step. Call
i To join the CAC, fill out the form at forms.office.com/ Member Services at 877-661-6230,
g/1SigDUB4np. Or scan the QR code with your smartphone. option 2.

For more information, call 800-211-8040 or email
cchp-cac@cchealth.org.

Baby Watch program

Are you a new or existing Contra Costa Health Plan (CCHP) member?
Are you pregnant or were you pregnant within the last 12 months?
We want to support you. Baby Watch is part of CCHP's Perinatal Case
Management Program for members. We want to make sure you can
access quality care for you and your baby.

Our Baby Watch program offers many benefits. We can help connect

you with: _
@ Prenatal care. @ Doula services.
@ Postnatal care. @ Behavioral health services.

We can also help you with transportation to and from medical
appointments. You may be eligible to receive a $40 gift card incentive.

To enroll and learn more about our Baby Watch program, please call
925-313-6887.

Call us at s77-661-6230



wellness

Taking care of your
mental and behavioral health

We all get sad or nervous sometimes. But when those normal emotions turn
into depression or anxiety, they can be crippling. They may keep us from enjoying
the normal activities of daily life.

There is good news. Contra Costa Health Plan (CCHP) covers treatments for
mental and behavioral health issues. All members can go to in-network providers
without a referral. You can:
® Choose a behavioral health provider from our online directory.
® Call to set an appointment.
® Begin treatment.

The first 8 visits are covered. That includes an initial consultation and up to
7 follow-up visits.

If you're not sure what kind of treatment you need, we can help with that too.
Medi-Cal members should call the County Access Line at 888-678-7277. They
will help you find the type of treatment you need and refer you to a provider.
Commercial Plan members can call the CCHP Advice Nurse line at 877-661-6230,
option 1. The nurse will help you identify the type of care you need. As always, you
can also talk with your primary care provider about your concerns.

We know that talking about these sensitive topics can be tough. But CCHP
wants you to be healthy in all aspects of your life. Please feel free to reach out and
get the help you need.

If you are in crisis and need help right away:

e Call 911.
® Dial 988 for the national Suicide & Cirisis Lifeline.

Important message for new members
with Medicare and Medi-Cal

Earlier this year, the state made changes for members who  Call us so we can help. You can reach CCHP Member
have both Medicare and Medi-Cal. The state required these ~ Services Monday through Friday, 8 a.m. to 5 p.m. Just call
members to get their Medi-Cal from a Medi-Cal health 877-661-6230, option 2 (TTY: 711).
plan. That includes Contra Costa Health Plan (CCHP).
This change does not affect any services you get from
Medicare or your Medicare Advantage plan.
® You can still go see your Medicare doctors.
® You do not need approval from CCHP for services that

Medicare covers.

Do you get Medicare from Kaiser? Do you want to get A
Medi-Cal services from Kaiser as well? Call us to let us know. %

Are you running into problems seeing your regular
doctors? Are you having trouble getting the care you need?

Visit us at contracostahealthplan.org H



member news

What is a grievance?

A grievance is a complaint that is:

1. An expression of dissatisfaction by
a member or someone authorized
to speak for a member.

2. About the health plan or a health
care provider. (See CA Health and
Safety Code Section 1300.68.)

A grievance is different from an
appeal. An appeal happens when

a member asks the health plan to

review a decision it made—such as a

denial or change of service. (See 42

CFR § 438.400.)

When can you file?
You can file a grievance when:
® You have a problem with a service
you received.
® You are not happy about a service
you received.
The best way to file a grievance
is by completing our Member
Grievance Form. You can find it
online at cchealth.org/healthplan/
cchp/#online_form. This allows you
to clearly give us all the information
about what happened.
You can also call Member Services

at 877-661-6230, option 2, Monday

through Friday, 8 a.m. to 5 p.m. If
your complaint may be an urgent
clinical matter, call our Nurse Advice
Line at 877-661-6230, option 1.
The Nurse Advice Line is open

24 hours a day, even on weekends
and holidays.

What happens after you file?
You will get a letter to let you
know we received your complaint.
We will review and resolve your case
within 30 calendar days and send you
a letter. You can ask for a fast review
to get an answer within 72 hours
if you or your doctor believes that
30 days would be too long because:
® You have severe pain.
® Waiting might put your life, limbs
or major bodily functions in danger.
Our medical directors will review
your request. They will decide if your
complaint needs to be fast.
You can find more information
about grievances and appeals
in your Member Handbook or
Evidence of Coverage (EOC).
Go to cchealth.org/healthplan/

member-publications.php.

New case management (CM) services

for children and youth

Starting this summer, children and
youth up to age 21 may be able to get
more services if they:

@ Are without a home.

@ Have had three or more ED visits or
hospital stays in the last year.

@ Have mental health needs.

@ Are enrolled in California Children

Services.

@ Are in or used to be in foster care.

I Call us at s77-661-6230

@ Have been in the justice system.

The Plan also has long-term CM services
for members who want to transition from
living in facilities to living safely in their
community. Our hope is to help members
move back to their families or a healthy and
suitable place in the community. We believe
that members heal faster and thrive when
they are in their own homes and feel part of
the community.

Nondiscrimination
notice

Discrimination is against the law.
Contra Costa Health Plan (CCHP)
follows State and Federal civil rights
laws. CCHP does not unlawfully
discriminate, exclude people, or treat
them differently because of sex, race,
color, religion, ancestry, national origin,
ethnic group identification, age, mental
disability, physical disability, medical
condition, genetic information, marital
status, gender, gender identity or sexual
orientation.

CCHP provides:
® Free aids and services to people

with disabilities to help them

communicate better, such as:

v Qualified sign language

interpreters.

v Written information in other
formats (large print, audio,
accessible electronic formats, other
formats).

® Free language services to people
whose primary language is not

English, such as:

v Qualified interpreters.

v Information written in other
languages.

If you need these services, contact
CCHP between 8 a.m. and 5 p.m. by
calling 877-661-6230. If you cannot
hear or speak well, please call TTY:
711. Upon request, this document can
be made available to you in braille,
large print, audiocassette or electronic
form. To obtain a copy in one of these
alternative formats, please call or write to:

Contra Costa Health Plan
595 Center Ave., Suite 100
Martinez, CA 94553
877-661-6230 (TTY: 711)



HOW TO FILE A GRIEVANCE
If you believe that CCHP has failed to provide these services or unlawfully discriminated in another way on the
basis of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental disability, physical
disability, medical condition, genetic information, marital status, gender, gender identity, or sexual orientation, you
can file a grievance with CCHP’s Civil Rights Coordinator. You can file a grievance by phone, in writing, in person,
or electronically:
® By phone: Contact CCHP between 8 a.m. and 5 p.m. by calling 877-661-6230. Or, if you cannot hear or speak
well, please call TTY/TDD: 711.
® In writing: Fill out a complaint form or write a letter and send it to: CCHP Civil Rights Coordinator, Member
Grievance Unit, 595 Center Ave., Suite 100, Martinez, CA 94553 or fax it to 925-313-6047.
® In person: Visit your doctor’s office or CCHP and say you want to file a grievance.
® Electronically: Visit CCHP’s website at contracostahealthplan.org.

OFFICE OF CIVIL RIGHTS-CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES
If you have Medi-Cal, you can also file a civil rights complaint with the California Department of Health Care
Services, Office of Civil Rights, by phone, in writing, or electronically:
® By phone: Call 916-440-7370. If you cannot speak or hear well, please call TTY/TDD: 711
(Telecommunications Relay Service).
® In writing: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights

Department of Health Care Services Office of Civil Rights

P.O. Box 997413, MS 0009

Sacramento, CA 95899-7413

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language_Access.aspx.
® Electronically: Send an email to CivilRights@dhcs.ca.gov.

OFFICE FOR CIVIL RIGHTS-U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES

If you believe you have been discriminated against on the basis of race, color, national origin, age, disability, or
sex, you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights by phone, in writing, or electronically:
® By phone: Call 800-368-1019. If you cannot speak or hear well, please call TTY/TDD: 800-537-7697.

® In writing: Fill out a complaint form or send a letter to:
U.S. Department of Health and Human Services
200 Independence Ave., SW
Room 509F, HHH Building
Washington, D.C. 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
® Electronically: Visit the Ofhice for Civil Rights Complaint Portal at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.



TAGLINES

English
ATTENTION: If you need help in your language call 1-877-661-6230 (TTY: 711). Aids and services

for people with disabilities, like documents in braille and large print, are also available. Call 1-877-
661-6230 (TTY: 711). These services are free of charge.
(Arabic) 4w, Hlaidl
Oledsdly Gluslundl Uil 4845 .1-877-661-6230 (TTY: 711) 5 Juaslé cclialy suelunall J] ezl 13] 0l (ny)
oda . 1-877-661-6230 (TTY: 711)2 duasl 4SSl Lasdly Joy disyhay &giSiad) Ooldiianall Jio cBBleYl $93 LolseidU
e Wleusd

Zunbpkb whwwl (Armenian)

NhTUNRE3NPUL: Bph QLq ogunipintt £ hwpluynp QEp 1Eqyny, quuquhwnpbp 1-877-661-
6230 (TTY: 711): Ywl bwl odwunul dhongukp nt swpwynipniubp hwydwinuunipjni
niukgnn wdwg hwdwp, ophiwml]’ Fpuyih gpunhyny nt junpnpunun muywuqpdus wyniphp:
Quitquhwptp 1-877-661-6230 (TTY: 711): Ujy bwnwynipjniuibpt wmd&wp b

UN N N aNi23 (Cambodian)

Gams: 1I0HM (5 MINSW Man IURTHS e gindfisiiug 1-877-661-6230 (TTY: 711)4
SSw SH 1UNAY U NSAMI SUMAMR NI HNIR I URSAmiItE S

YRAM NI HEAPNYE SMNGIRTISNTIRY SINgURIUE 1-877-661-6230 (TTY: 711)4
NAY SIS sSARIgISw

& &P X #5iE (Chinese)

BEE  MREEELUERHBIRMHESE), 1B 1-877-661-6230 (TTY: 711), SRR EE X%
RATHIFEENMIARSS, PIANE XAMFRERK TR, BREIIERM, 183458 1-877-661-6230
(TTY: 711), LRSS MERFEH,

(Farsi) (o k) 4 qullaa
e 5 eSS 3,80 Gl 1-877-661-6230 (TTY: 711) L i€ il 13 SiS 353 gl 4 2l sd e S ida i
1-877-661-6230 L .caud 39a 50 303« Sy n bicla 5 dipnbd sladais aila «Cul glaa (5110 2) 31 (2 sads
g e ) ) OB il o) 580 il (TTY: 711)

&<t &A= (Hindi)

& &: 3R TTh! U HTHT H T BI TIRISHT § al 1-877-661-6230
(TTY: 711) TR I B | SR Tl AT b FTT Fgrad 3R JaTg, i siet 3R g fife # +ff aaras
U § | 1-877-661-6230 (TTY: 711) R Hid B | T Ja (: Y 5 |

Nge Lus Hmoob Cob (Hmong)

CEEB TOOM: Yog koj xav tau kev pab txhais koj hom lus hu rau 1-877-661-6230 (TTY: 711). Muaj
cov kev pab txhawb thiab kev pab cuam rau cov neeg xiam oob ghab, xws li puav leej muaj ua cov
ntawv su thiab luam tawm ua tus ntawv loj. Hu rau 1-877-661-6230 (TTY: 711). Cov kev pab cuam
no yog pab dawb xwb.

HA:EXREC (Japanese)
FEHARETOMREHADERIGE (L 1-877-661-6230 (TTY: 7T1N)ANBBFEL LSV, AFDERP
XFEDILARTEE, BHRWESEHLOADI-OOY—ERLABEL TWET, 1-877-661-6230
(TTY: TINABEBIELZE W, TN —ERZERTREL TWET,

ot 0 Ej12}2! (Korean)

FoAre: Hote o2 22 B M A

1-877-661-6230 (TTY: 711) HO Z B OIS A| 2.

HALE 2 SXE 2l B9 20| Zoj7t A= 252 9t =21 MH|A R 0|8 7hsEtL| T} 1-
877-661-6230 (TTY: 711) HO 2 ZOISIMA| L. 0|2{et MH|A= REE2 2 XS & LIC.
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CNDWIFIDI0 (Laotian)

UEN?0: Thriucienveougoecdie luwrgnzegunloitumacy 1-877-661-6230 (TTY: 711).
£9560090808cHBCCOrNIVVINIVTIDVHVLENIV JLCENTIVNCTLENTEVLVLEIDIOBLIVE
1-877-661-6230 (TTY: 711). NwOSMBCTHIDOG cTvelg390709.

Mien Tagline (Mien)

LONGC HNYOUV JANGX LONGX OC: Beiv taux meih giemx longc mienh tengx faan benx meih
nyei waac nor douc waac daaih lorx taux 1-877-661-6230 (TTY: 711). Liouh lorx jauv-louc tengx
aengx caux nzie gong bun taux ninh mbuo wuaaic fangx mienh, beiv taux longc benx nzangc-pokc
bun hluo mbiutc aengx caux aamz mborgv benx domh sou se mbenc nzoih bun longc. Douc waac
daaih lorx 1-877-661-6230 (TTY: 711). Naaiv deix nzie weih gong-bou jauv-louc se benx wang-
henh tengx mv zuqc cuotv nyaanh oc.

UAE 291881 (Punjabi)

fires fe: 7 FTg wruet I I Hee & 83 I 3F I8 I3 1-877-661-6230 (TTY: 711).
wWUIH 8 B8 AITe3T W3 AT, ] 9 98 w3 " sud &9 TA3wH, & Qussy I5|
I d9 1-877-661-6230 (TTY: 711). fog AS< Ha3 TS|

Pycckumn cnoraH (Russian)

BHMUMAHWE! Ecnu Bam Hy)XHa NOMOLLb Ha BalleM POAHOM si3blke, 3BOHUTE Nno Homepy 1-877-661-
6230 (nuHna TTY: 711). Takke NnpeaoCcTaBnaOTCA CpeacTBa 1 ycnyri ang nogemn ¢
OrpaHN4YeHHbIMW BO3MOXXHOCTSIMU, HanpuMep AOKYMEHTbI KPYMHbIM LWPUGTOM nnu wpndtom

Bpanns. 3BoHuTe no Homepy 1-877-661-6230 (NuHua TTY:711). Takme ycnyrm npeaoctaBnstoTcs
BecnnatHo.

Mensaje en espaiol (Spanish)

ATENCION: si necesita ayuda en su idioma, llame al 1-877-661-6230 (TTY: 711). También
ofrecemos asistencia y servicios para personas con discapacidades, como documentos en braille
y con letras grandes. Llame al 1-877-661-6230 (TTY: 711). Estos servicios son gratuitos.

Tagalog Tagline (Tagalog)

ATENSIYON: Kung kailangan mo ng tulong sa iyong wika, tumawag sa 1-877-661-6230 (TTY:
711). Mayroon ding mga tulong at serbisyo para sa mga taong may kapansanan,tulad ng mga
dokumento sa braille at malaking print. Tumawag sa 1-877-661-6230 (TTY: 711). Libre ang mga
serbisyong ito.

wiinlavine1ing (Thai) .

Tsansu: mnﬂmmaomsmmmﬂmamﬂummmaoﬂm Az Insdwvildinaneau
1-877-661-6230 (TTY: 711) uananil fowsanlvauadiendanazusniseg
fnsuyAraiiaNuinig 1y lna1seEd 9 Mdudnesiusaduasianasiaunsaddnrsauaival
nsmﬂmﬁ’wm"lﬂmummam 1-877-661-6230 (TTY: 711) LaifidrladadmFuusaisimani

MpumiTka ykpaiHcbkoro (Ukrainian)

YBAIA! Akwo Bam noTpibHa gonomora BaLlow pigHOK MOBO, TernedoHynTe Ha Homep 1-877-
661-6230 (TTY: 711). Jllogn 3 06MEXEHNMU MOXITMBOCTAMW TAKOX MOXKYTb CKOpUCTaTUCS
AONOMKHMMK 3acobamu Ta nocrnyramu, Hanpuknag, oTpuMaT AOKYMEHTW, HagpyKOBaHi LWpUdTomM
Bpanns ta Benukum wpudtom. TenedoHymnte Ha Homep 1-877-661-6230 (TTY: 711). Lli nocnyru
OE3KOLLUTOBHI.

Khau hiéu tiéng Viét (Vietnamese)

CHU Y: Néu quy vi can tro giip bang ngén ngi¥ ctia minh, vui long goi sb

1-877-661-6230 (TTY: 711). Chung t6i cling hd tro' va cung cép céac dich vu danh cho ngudi
khuyét tat, nhw tai liéu bang chir ndi Braille va chir khd 1&n (chi hoa). Vui ldng goi sb 1-877-661-
6230 (TTY: 711). Cac dich vu nay d&u mién phi.

MU_0004142_ENG3_0321



wellness

Disease management and
community supports

Chronic health conditions require ongoing management. This helps prevent worse problems and helps you maintain a
good quality of life. Such conditions include diabetes, heart disease, hypertension and asthma. Here are some tips.

Get regular checkups

Regular checkups can help you manage your health. They
can help detect any complications early. Be sure you make
and attend all recommended appointments. Your health care
team includes your doctor, nurse and pharmacist. They can
give you information and support. Talk to them about:

Your symptoms and your medications.

Any concerns you have.

Monitor your health

Keep track of your symptoms, medications and vital
signs. That includes blood pressure and blood sugar levels.
This information can help you and your health care team
make decisions about your care. Then they can adjust your
treatment plan as needed.

Maintain a healthy lifestyle

A healthy lifestyle can help you manage your condition.
It can help prevent additional problems. Eat a balanced
diet. Exercise regularly. And avoid smoking and excessive
alcohol use. These habits can help you:

Maintain a healthy weight.

HEALTH SENSE is published for the members of
CONTRA COSTA HEALTH PLAN, 595 Center Ave.,

Suite 100, Martinez, CA 94553, telephone 925-313-6000,
website contracostahealthplan.org.

HEALTH SENSE contains educational health information of

Control your blood sugar and blood pressure levels.
Improve your overall health.

Take your medications as prescribed

Medications are an important part of managing chronic
conditions. Make sure you take your medications as
prescribed by your health care provider. Do you have trouble
remembering to take your medications? Talk to your doctor
or pharmacist about strategies to help you stay on track.

Use CCHP education and resources

Contra Costa Health Plan resources can help you
manage your condition. Visit our website at cchealth.org/
healthplan/health-ed.php. There you will find:

Classes.

A resource guide.

Online tools.

Are you a Medi-Cal member? You can also talk to your
doctor about other available services. They can help address
things like food, housing and transportation.

Take care of yourself. Make sure to keep your health in
mind. You deserve to be healthy and happy.

Sofia Rosales
Dennis Hsieh, MD
Sharron Mackey

Editor in Chief
Medical Director
Chief Executive Officer

Itis not i

g ded to be
cannot be relied upon as medical advice.

HEALTH SENSE may also contain general information about
plan benefits. Plan benefits vary, and for information about your

dical advice and
particular benefit plan, please see your Evidence of Coverage
booklet or call Member Services at 877-661-6230 (TTY: 711).
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Si desea este folleto en espaniol, llame al 877-661-6230 (oprima 2).



